Inclement Weather Arrangements of Animal Management Centres and the Anti-Rabies Dog
Inoculation and Licensing Centres

Tropical Cyclone Warning Signal No. 8 or above

If the warning is issued before opening hours, services at all Animal Management Centres
(“AMCs”) and the Anti-Rabies Dog Inoculation and Licensing Centres (“Inoculation Centres”) will
be suspended.

If the warning is issued during office hours, services at all AMCs and Inoculation Centres will be
suspended immediately.

If a pre-No.8 special announcement is made during office hours, Inoculation Centres will suspend
services immediately, while AMCs will continue to operate until the No.8 signal is officially issued.

Black Rainstorm Warning or “Extreme Condition” announcement

If the warning or announcement is issued before opening hours, services at all AMCs and
Inoculation Centres will be suspended.

If the warning or announcement is issued during office hours, AMCs will remain open, while
Inoculation Centres will suspend services immediately.

When Tropical Cyclone Warning Signal No. 8, Black Rainstorm Warning or “Extreme Condition”
announcement is lowered or cancelled

If the warning or announcement is lowered or cancelled, and circumstances permit, AMCs will
generally resume services within two hours. If the anticipated resumption falls within the lunch
break (if applicable), services will resume during the afternoon office hours.

However, if the warning or announcement is lowered or cancelled two hours or less before the
normal closing time, AMCs will remain closed for the rest of the day.

In general, Inoculation Centres will gradually resume services within three hours after the relevant
signal or announcement is lowered or cancelled. However, if the warning or announcement is
lowered or cancelled three hours or less before the normal closing time, Inoculation Centres will
remain closed for the rest of the day.

For enquiries, please contact:

1823 Call Center (tel: 1823, fax: 2760 1823, email: tellme@1823.gov.hk); or AMC:
Hong Kong Animal Management Centre (tel: 2550 9211)

Kowloon Animal Management Centre (tel: 2362 6988)

New Territories South Animal Management (tel: 2691 2269)

New Territories North Animal Management (tel: 2672 4563)



